School & Parent Partnership

As Headteacher of Berrywood Primary School, | am proud of the strength of our school — the quality of education we provide,
the care we show our pupils, and the clear sense of purpose that underpins our work.

We know that choosing and trusting a school is one of the most important decisions families make. At Berrywood, we value that
trust deeply. We are a successful and ambitious school, but we are not complacent. We work in a complex and changing
educational landscape, and it is more important than ever that we are clear about who we are, what we stand for, and how we
work together as a community.

This document sets out our approach to working with parents. It is rooted in a simple principle: strong partnership, underpinned
by clarity, consistency and professional respect.

Our Shared Purpose

At Berrywood Primary School, we believe that the best outcomes for children are achieved through a strong, respectful
partnership between school and parents. Partnership is important — but it does not mean that we will always agree, nor that
professional judgement is negotiable. Instead, we work together through what we call:

Appropriate Partnership
This means:

e  We listen carefully

e  We respond respectfully

e We explain our reasoning clearly

e We act in the best interests of all children

e We maintain appropriate professional boundaries

We understand that today’s educational environment can feel fast-moving and, at times, uncertain. Expectations are higher,
communication is more immediate, and concerns can escalate quickly. In this context, clarity, consistency and professionalism
are essential — and help us build trust over time.

What Partnership Looks Like at Berrywood

1. Listening Carefully

We take all parental concerns seriously. Parents should always feel heard, respected and taken seriously. Listening does not
always mean agreement, but it does mean thoughtful consideration and a genuine willingness to understand.

2. Clear Explanation
We will explain decisions, policies and actions clearly. Parents can expect:
e Transparent reasoning

e  Professional communication
e Consistency in how decisions are applied



3. Professional Expertise
Our staff are trained professionals with experience and deep knowledge of children and learning. We will:

e Support staff when they act professionally and reasonably
e Make decisions based on the needs of all pupils, not individual preference

4. Consistency and Fairness
A strong school depends on consistency. We will:

o Apply policies fairly across all classes and year groups
e Avoid creating exceptions that undermine wider expectations

Parents can expect fairness — but not individual tailoring that compromises the whole school.
5. Calm and Respectful Communication
We expect all communication between school and parents to be:

e  Respectful

e  Proportionate

e Solution-focused

Concerns are best addressed through appropriate school channels, where they can be considered carefully and responded to
fully. We will not engage with:

e  Aggressive or inappropriate communication
e  Public or social media complaints in place of formal processes

What the School Expects from Parents

We are grateful for the support of our families and ask that parents work with us in the following ways:

Attendance & Behaviour

e  Ensure children attend consistently

e  Ensure children arrive punctually for school

e Support the school’s behaviour expectations

e  Trust the school to manage behaviour appropriately

Communication

e  Raise concerns through appropriate channels
e Allow reasonable time for staff to respond

Learning at Home

e Support daily reading through positive routines

e  Encourage discussion about books and a love of reading
e  Support home learning expectations

e  Reinforce positive learning habits

Community Conduct

e Treat staff and other families with respect
e  Follow school policies and guidance, including parking and site use
e  Support the school’s approach to smartphone use



What Parents Can Expect from the School

e High-quality inclusive teaching

e Asafe and well-organised environment
e  Clear communication

e  Fair and consistent behaviour systems
e  Strong safeguarding practices

The Berrywood Way
Our ethos is built on:

e High expectations for all pupils

e Inclusion and equity

e Consistency and precision in teaching

e Strong, respectful relationships

e  Preparation for life beyond primary school

These principles guide every decision we make. What makes Berrywood distinctive is not just what we offer, but how
deliberately and consistently we use these experiences to shape confident, capable and well-rounded young people.

The Performing Arts & Creative Arts
Performance, voice and expression sit at the heart of our culture. At Berrywood, this is most visible through:

e Whole-school productions and performances

e  Pantomimes and year group shows

e The Spring Concert and musical events

e Designate drama sessions and opportunities within our curriculum
e Berrywood TV as a platform for pupil voice

These experiences are deliberately planned to ensure all pupils:

e Develop confidence to perform in front of others

e Experience the discipline and teamwork of rehearsal
o Take pride in high-quality outcomes

e  Grow as articulate, expressive communicators

Berrywood TV complements this by providing a modern platform for communication and presentation. It strengthens pupils’
ability to speak clearly, present ideas and engage an audience. We expect pupils to commit to rehearsals, respect audiences and
take pride in their performances. Parents support this by valuing participation, encouraging commitment and engaging
positively with performances and broadcasts.
Sport and Physical Development
Sport at Berrywood is about far more than competition — it is about character. Through PE, clubs and fixtures, pupils develop:

e Resilience and determination

e Teamwork and sporting values

e  Pride in representing their school

We expect high standards of effort, behaviour and participation. Parents support this by ensuring pupils are prepared,
encouraging perseverance and modelling positive attitudes towards both success and disappointment.

A School Within a Garden



Berrywood is intentionally a school within a garden — a calm, purposeful environment that reflects our values. Our outdoor
spaces are not incidental; they are designed to:

e  Support focus, wellbeing and emotional regulation
e  Provide meaningful outdoor learning opportunities
e Instil respect, responsibility and pride in shared spaces

We expect all pupils to care for their environment and move through the school calmly and respectfully. Parents play an
important role by reinforcing these expectations and supporting a culture of care for the school grounds. This environment is a
visible expression of The Berrywood Way — orderly, thoughtful and purposeful.

Handling Concerns and Complaints

We recognise that concerns will arise. Our approach is:
e  Early, calm discussion
e Clear processes
e  Fair consideration

However:

e Not all complaints will result in change
e Decisions will be based on the needs of all pupils

Strong systems protect both families and staff, and ensure consistency across the school.

Our Commitment

Berrywood is committed to:
e  Working in appropriate partnership with parents to secure strong educational outcomes
e  Providing a broad and rich curriculum for all children
e Acting in the very best long-term interests of all children

Together, we can ensure Berrywood remains a strong, successful and supportive school community.

This document reflects our shared commitment to partnership, clarity and high standards. It is supported by the Governing Body
and reflects our collective accountability for maintaining the quality, culture and integrity of Berrywood Primary School.



