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Dear Parents and Carers,

It has come to our attention that for some children in Year 5, they are experiencing unkind online behaviour particularly within WhatsApp groups and group messages set up with pupils in the year group. 

Pupils are, of course, free to chat to their friends on various online platforms and we as a school wouldn’t want to curtail their friendships in any way. However, there have been reports of bad language being used and unkind comments being made. Whilst we realise that how children use phones outside the school is something for parents to discuss with their children, it is our safeguarding duty to challenge anything that comes into school. 

We wanted to raise your awareness to this risk as we all continue to work together to keep the children safe.

We would encourage: 

· Having an open dialogue with your children who are part of these groups. 

· Monitoring their behaviour within chat scenarios. 

· Reminding them that they should be reporting any unkind behaviour to an adult immediately and that unkind behaviour online cannot be removed. 

· Reminding them that they should be talking kindly to others online thinking about the way they would like to be treated. 

· Checking children’s histories and communications thus ensuring they are not breaking trust in giving them access to a vast array of information that is available through technology. 

We have encouraged pupils to think before they send; ‘is this comment likely to cause offence?’; ‘would I say this to someone’s face?’; ‘would I be happy for my parents to read this?’ This is not a fool proof science, and children will make mistakes and need guidance both from parents and school. Whilst we as a school are not directly responsible for children’s interactions outside of school or on social media, we are of course deeply invested in their wellbeing. We always want the children to feel safe and happy and will, if requested, support parents in any way we can. 

Yours sincerely,

Lisa Ainsworth 

